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Empathetic Responses
Empathy is the ability to acknowledge and relate to other peoples’ thoughts and emotions. Generally, emphatic responses are governed by the ability and willingness that enables one to embrace other people's situations. As a matter of fact, there are ways of looking at emphatic responses. One of the ways is affective empathy. According to Samuel et al. (2018), affective empathy involves sharing of emotions of other people. Besides, cognitive empathy is the ability to comprehend the emotions that others accommodate. Finally, emotional regulation is the ability to regulate one's emotions. 
It is my conviction that emphatic responses are the best approach when working with clients because they aid us to understand how others are feeling to respond appropriately according to the situation. By considering emphatic responses, we can understand the behavior of the client hence being in a position to offer sound judgment. Consequently, we are in a position of instilling a positive behavior to the client after understanding the situation. Again, emphatic responses are the best approach when working with clients because they enable therapists to select the appropriate response. Clients usually have many cases that require different approaches to facilitate their healing (Chao et al., 2015). Therefore, it is essential to consider emphatic responses by communicating and listening to the clients before responding.
[bookmark: _GoBack]Multi-cultural sensitivity means recognizing the fact that cultural similarities and differences may exist between people without giving them a positive or negative value. According to Chao et al. (2015), dimensions of multicultural sensitivity include; the knowledge of construction process, equity pedagogy, content integration, prejudice reduction and empowering social culture. With emphatic responses, multi-cultural sensitiveness and dimensions are fundamental since they help to properly understand the client. This is important because healing of the client will be triggered by accommodating the client’s culture. For that reason, multi-cultural sensitiveness should be incorporated in emphatic responses. 
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